MUHHCTEPCTBO HAYKU U BBICIIIET'O OBPA3OBAHMS POCCUMCKOM ®EJIEPAITAN

WHCTUTYT TEXHOJIOTUHA (®PUIUAJ) PEJEPAJTIBHOI'O
T'OCYJAPCTBEHHOT O BIOJ[’KETHOT'O OBPA3OBATEJBHOI'O
YUYPEXJIEHHUS BBICIIEI'O OBPA3BOBAHUSA
«TOHCKOM T'OCYJJAPCTBEHHBIN TEXHUYECKUI
YHUBEPCHUTET»

B I'. BOJITOJJOHCKE POCTOBCKOM OBJIACTH
(MucTuTyT TexnoJorui (puiman) AI'TY B r. Boarogoncke)

CDaKYJ'ILTeT «TexHOI0rUM U MEHEPKMEHT)

Ka(bez[pa ((COHH&HLHO'KYHLTYPHLIIZ CCPBUC U T'YMAHUTAPHBIC TUCHUIIIIMHBD

MeToauyecKkue yKazaHus

10 OCBOCHUIO JUCLUIUINHBI
«COUAJIBHASA KBAJIMMETPHUSA ,OLIEHKA KAYECTBA U
CTAHIJAPTU3ALNA COIUAJIBHBIX YCJIYI»

Bosaromonck
2025



CocraBuTenb: CcTapuiMii  IpenojaBaTesb kadenpel  «CouuanbHO-
KYJIbTYPHBIN CEPBUC U TYMaHUTapHbIC TUCHUIUIUHBD T.B.EpeMenko.

Meronuueckue yKa3zaHdhs [0 OCBOCHHIO JUCHMIUIMHBI «ColuanbHas
KBaJIMMETPHs, OLICHKA KaueCTBa U CTAHAAPTU3ALMS COLUATIBHBIX YCIYI».

Nuctutyt Texnonoruit (pumman) AI'TY B r. Bonrogoncke, 2025 r.

B MeToauMyeckHx yKazaHMSX COJEPKHUTCS ONHCAHHUE JIEATEIbHOCTH
oOy4aromerocss B XOJ€ OCBOCHHS [UCUUIUIMHBI, B TOM YHCJE, INPOBEACHUS
Pa3JIMYHBIX BUJOB YUEOHBIX 3aHSATHUM, BBIMOJHEHHUS CAMOCTOSITEIBLHON paldoThI, a
TAK)KE€ HCIOJIb3yeMbIM B Y4e€OHOM TMpOILECCE TEXHUYECKUM CpEICTBAM,
UH()OPMAITMOHHO-KOMMYHUKAIITMOHHBIM U 00pa30BaTeIbHBIM  TEXHOJOTHUSIM.
[IpennaznaueHo st oOywarommxcsi BceX (GopM OOydYeHHsS MO HaMpaBJICHUIO

noarotoBku 39.03.02 CouuanbHas padoTta
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Beenenune
Lenpro ocBoeHuss aucuMIUIMHBL — «CouuanpHas KBAJIMMETPUs, OLEHKA KadecTBa HU
CTaHJAPTHU3AIMsl COLUMAIBHBIX YyCIyr» ABIsSeTcS (OpMHpOBaHHME Yy Oyaymux OakalaBpoB
LEJIOCTHOTO TMpPEICTaBlIeHUs] 00 OCHOBaX COIMAIbHON KBAJIMMETPUH, OIICHKH KadyecTBa U
CTaHJApTHU3AIMH, HCIOJIb3YEMBIX B COIMAJIBHON paboTe, a Takke (OPMHPOBAHHUE HABBIKOB
CaMOCTOSITENIbHOTO MPUMEHEHHUS B YKa3aHHBIX BHAAaX MPo(ecCHOHANBHON AesITeTbHOCTU
CYIIECTBYIOIIUX METOJIOB B MPAKTUKE COIUATILHON PaOOTHI.
3ajaun JUCUUILIINHBL:
- copMupoBath y Oyaymiero 6akamraBpa COUAIBHON paOOThI TOHUMAHUE COLUATHHON
KBJIMMETPUH, €€ OCHOBHBIC TPEOOBAHMSI K KAUECTBY COLUATIBHBIX YCIIYT;
- copMHpOBaTH y CTYAEHTOB ILIEJIOCTHYIO CHUCTEMY 3HAaHUH O CHUCTEME COIMAbHBIX
YCIIYT, O €€ KaUeCTBE;
- JaTb OCHOBHOW IOHATUMHO-TEPMUHOJIOTMYECKUN ammnapar, XapaKTepU3YIOLIUI
COLIMAJIbHYIO KBAJIMMETPHUIO KaK HAyKY;
- n3y4uthb ['occranmapt Poccun «KadecTBO CONMANBHBIX YCIYI»;
- paccMOTpeTh  NEPCHEKTUBBl  NPUMEHEHMS]  COLMAIbHOW  KBaJUTOJOTMH B
npodeccHoHaEHOM chepe coruanbHON PadOTHI.

MeToanuyeckne peKOMeHIAIUM 10 MOAT0TOBKeE JI0KJIaAa (CO001IeHNs1) K YCTHOMY ONPOCy



Hoknan siBisiercss (OpMOM caMOCTOATEIBHONM PabOThl CTYACHTA, AOKIAM JOJIKEH OBITh
BBITMIOJIHEH B ME€YaTHOM BHJIE U NPEACTABICH HA MPAKTUYECKOM 3aHSITHH B COOTBETCTBUU C
3asBIEHHON TeMo. Jlokiaa roToBUTCS MO cHOPMUPOBAHHOMY MPEIOJABATENIEM IMEPEUHIO
TEM Ji1 YCTHOTO OINpOCa B paMKax CaMOCTOATEIbHOTO M3y4eHUs AUCUUILIMHBL. Pabora
JIOJDKHA OBITh HAMCaHa MOHITHBIM S3bIKOM U TEXHHUYECKH MPaBHILHO 0OpMIIeHA.

Obwue mpebosanusi kK 0popmaenuro 00K1Ia0a:

e Oywmara ¢popmara A4;

e TeKCT HabupaeTcs B penaktope Word;

e mpudT Tekcra — Times New Roman, pasmep 14;

e pasmep moJieit: cieBa — 3 cm, cpaBa — 1,5 cM, CHU3Y U CBEpXY — 110 2 CM;

® MEXAYCTPOUYHBIA MHTEpPBAJ — MOJYyTOPHBII;

® OTCTYH IEPBOM cTpoKHU ab3ama — 1,25 cm;

e HyMepalus CTPaHUIl CKBO3HAsl. TUTYIBHBIN JIUCT SBISETCS MEPBOM cTpaHuUIleii (HoMep He
ctaBuTcs). Homepa nocieayronmx cTpaHull IPOCTaBISIOTCS B HYXKHEM IIPABOM YIIIYy;

® KXl pa3aen peKOMEHIyeTCs HaYMHATh C HOBOW CTPaHUIIBI.
[IpuBomuMBbIE B TEKCTE€ IUTAThl JOKHBI OBITh TOYHBIMH M HMETh CCBUIKY Ha

NEPBOMCTOUYHUK (CM. HUXKE TPeOOBaHUS K IUTUPOBAHUIO).

[Ipy  HEyIOBIETBOPUTEIHLHOM  BBIOJHEHUU JOoKiIaga (Tema HE PAacKphITa,
O00HapyKHUBAECTCsl CYILIECTBEHHOE HENOHMMAHHE MPOOJEMbl), OH BO3BpAILAETCs CTYIEHTY Ha
JI0paboOTKY C Y4eTOM 3aMEUaHUi MpernojaBaTes.

IIpu mnoarotoBke noknana (GOPMUPYIOTCA HaBBIKM PA0OTBI C JUTEpaTypoil, eé
HUTUPOBAHUS U TpaBWIbHOTO odopmieHus paboThl. Takue HaBBIKM HEOOXOAMMBI M TpHU
MOJIFOTOBKE KYpCOBOM pabOThI, BBITYCKHON KBaJTU(PUKALMOHHON pabOTHI.

Obwue mpebosanus K YUMuUpPOBAHUI0

TeKkcT uuTaThl 3aKJII0YAETCsl B KaBBIYKU U MPUBOJAUTCS B TOM rpaMMaTH4eckor (opme, B
KaKoW OH JIJaH B UICTOYHMKE, C COXPAaHEHUEM OCOOEHHOCTEH aBTOPCKOT0 HAIUCAHUS.

[Tpy uTHpOBaHUM Kak[aash LUTaTa JOJKHA COMPOBOXKIATHCS CCHUIKONM Ha HCTOYHHK.
CchUTKH Ha JUTEPATYPY B TEKCTE pabOThI MPUBOAATCS B KBaJIpaTHBIX ckoOkax - [23, ¢. 95]. Ilpu
OJIHOBPEMEHHOH CCBUIKE Ha HECKOJIBKO JIMTEPATYPHBIX UCTOYHUKOB OHU NEPEUUCIIIOTCS YEPE3
TOYKY C 3allTOH, C COXpaHEHHEM IOpsi/iKa CJIEeIOBaHUs B OOIIEM NEpeyHe JIUTEepaTyphl,
Hanpumep [6; 10; 12].

IIpumepvl bubnuoepaguuecko2o onucanus 1umepamypol

Ecnu kHMra nmeer 0ono2o agmopa:

Scuunkas, B. P. ConmanbHoe BociuTaHUE B KJIacce : TEOPHUS U METOJUKA : yuel. mocobue
/ B. P. Slcaunkas ; mox pen. A. B. Mynpuka. — M. : Akagemus, 2004. — 352 c.

Ecnn xkHMra uMmeer ABYX aBTOpPOB, TO B Hayajle OMMCAHMS YKa3bIBA€TCsl MEPBbI aBTOD,
IIOCJIE 3arJIaBUsl YKa3bIBAIOTCS CBEACHUS U O IIEPBOM, U O BTOPOM aBTOpax:

Jepkau, A. A. Axkmeonorus : yue6. nocodue / A.A. Jlepkau, B. I'. 3a3pixkun. — CIIO. :
ITutep, 2003. — 256 c.

Ecnu xHura mmeer TpEX aBTOPOB, TO B HAyalO OINUCAHUS BBIHOCUTCSA NEPBBIA aBTOD,
OCTaJIbHbIE aBTOPBI, BMECTE C IEPBBIM, IEPEUNCIISIIOTCS TOCIIE 3arjaaBus:

Kynunpena, B.H. MexmunoctHoe o6menune: yueOnuk / B.H.Kynunema, H.B.
Kazapunosa, B.M. Ilorosbmia. — CIIG.: [Tutep, 2001. — 544 c.

Ecnu xHura nmeer yemvipe u Oonee agmopog, TO MOCIE 3arjiaBUs YKa3bIBalOTCA TOJBKO
NEPBBIN aBTOP, Jlajiee CIAEAYIOT CIIOBA «U AP.», 3aKJIIOUYEHHbIE B KBaIpaTHbIE CKOOKHU:

[Temaroruka : yue6. mocobue / B. A. Cnacténun [u np.]. — 3-e u3a. — M. : [llkona-IIpecc,
2000. - 512 c.

Ecin kHura sBisieTcss 4acTbl0 MHOTOTOMHOIO W3J1aHUS, TO YKa3bIBA€TCS KOJIWYECTBO
TOMOB (WUIM KHUT), ¥ CChIIKA JIEJAETCsl HAa TOT TOM, KOTOPBIM MCIOIB30BaH B pabote. Hampumep:

Hemos, P. C. Ilcuxomnorus : B 3 kH. Kn. 3 : Ilcuxoguarnoctuka. Beenenue B HayuHOe
[ICUXOJIOTMYECKOE HCCIIENOBAHUE C dIeMeHTaMu MareMatuueckoi cratuctuku / P. C. Hemos. —




4-e uzn. — M. : BJIAZIOC, 2001. — 640 c.

IIpuMep onucaHus I1aBbl U3 KHUTH

Xbemn, JI. MccnenoBanue u oneHka B nicuxosioruu nuanoctu / JI. Xwemn, JI. 3urnep //
Teopus muuanoctu / JI. Xvemn, [1. 3urnep ; nep. C. Menenesckasi, [[. Bukroposa. — CII6. : [Tutep,
2001. —I'n. 2. — C. 56-104.

B cnyuae memamuueckoco cbopnuka mpyoos ONMCAHWE MCTOYHMKA HAYMHAETCS C
3arjiaBus, Jajiee Mociie KOCOM 4epThl yKa3bIBaeTCsl PEJAKTOp (MM PENAKTOPHI), 1ajee ONUCaHNe
CBe/leHUll 00 n3/1aHUM, BBIXOJHbBIC JaHHbBIE KaK B MPeIblIyluX ciydyasx. Hanpumep:

[Icuxomornueckas Hayka B Poccun XX cronerus: mpoOiieMbl TEOPUU U UCTOPUU / TIO]
pen. A.B. bpyuuuackoro. — M.: M3narensctBo «MucTuTyT nncuxonorun PAH», 1997. — 320 c.

Ecnu 3aenasue xunueu cocmoum u3 HecKONbKUX NpednodceHuli, MEXAY KOTOPBIMU B
UCTOYHUKE MH(OPMAIMM OTCYTCTBYIOT 3HAKH IPENUHAHUSA, TO B OMHUCAHUM 3TU MPEJI0KEHUS
OTJIEJISIFOT IPYT OT Apyra TOYKOM:

Kponuk, A. A. Kayzomerpus. Metoapl caMONO3HaHUS, ICUXOAUArHOCTUKH U
NICHXOTEPAIINHU B TICUXOJIOTHH )U3HEHHOTO myTH / A. A. Kponuk, P. A. Axmepos. - M. : Cmbic,
2003. — 284 c.

WNHorpa kHura uMeer BTOpOE, yTOYHstoulee Ha3zBaHue. OHO Takke INPUBOAUTCA B
ONUCAaHUU U OOBIYHO OTAEISETCS OT OCHOBHOI'O JBOETOYMEM MU IMHUUIIETCS C MAJIEHbKOM OYKBBI.
Hanpuwmep:

[lepBun, JI. Ilcuxonorus nuunoctu : Teopust u uccnenopanus / JI. Ilepsun, O. JxoH ;
nep. ¢ auri. M. C. JKamkoubss ; nox pen. B. C. Maryna. — M. : Acnekr [Ipecc, 2001. — 607 c.

@enpamreiin, JI. M. Ilcuxomorus B3pocCiieHHs : CTPYKTYpPHO-COJEp KaTelbHbIE
XapaKTEPUCTHKH TPOIIecca Pa3BUTHUS TMYHOCTH : n30panusie Tpyabl / 1. Y. @enpamreiin. — 2-¢
n3na. — M. : @aunTa, 2004. — 672 c.

CBeneHHs, OTHOCSIIUECS K 3arjIaBUIO, COJEPIKALIYI0 MH(OPMAIMIO, PACKPHIBAIOIIYIO U
HOSCHAIOUIYI0 OCHOBHOE 3arjaBHe, CBEIEHUS O BHUJAE, KAHpE, Ha3HAUEHUH IPOU3BEICHHUS,
YKa3bIBAIOT Y€pe3 IBOCTOUNE C MAIEHBKOI OYKBBI:

Creganenko, T. I'. DTHoncuxon0rus : y4eOHUK...

Aemopegepamul duccepmayuii u  duccepmayuu B CIUCKE JIUTEPATyphbl MPHUBOIATCS
CJIEAYIOIIUM 00pa3oM:

XKanaruna, T. A. Ilcuxonornueckas npoduiaakTuka NpodhecCHOHAIbHOU AedopManuu
JMYHOCTH NPENOJABATEINS By3a : IUC. ... A-pa ICUXO0JI. HayK. — TBeps, 2004. — 309 c.

Capuenko, H. A. CwmbIcioBbIE YCTaHOBKM Kak KOMIIOHEHT MpodeccrOHaIbHbBIX
JMCTIO3UIIMI CTY/I€HTOB-TICUXOJIOTOB : aBToped. AUC. ... KaHJ. ncuxoi. Hayk / H. A. CaBueHko.
— PocroB-u//1., 2008. — 16 c.

[Tpumep onucaHus cnpagouHbIX MAMEPUAI0B:

CrnpaBouHuk mpaktudeckoro mncuxosora : [Icuxorepanus / coct. C.JI. ConoBréBa. — M. :
ACT ; CII6 : Coma, 2011. — 575 c.

Ornucanuie cmameti OCYIECTBISAETCS CIAEAYIOIIMM 00pa3oM:

cmambss 00H020 a8mopa u3 cOOpHuKa:

["aBpunosa, I'.I". [IpoGyieMbl HTHBECTHPOBAHUS B HETOCYAAPCTBEHHBIE IEHCUOHHBIE (DOHIBI
/ T'.I'. T'aBpuiioBa // CTpaterust U TakTUKa YIpPaBJICHUS MPEIIPUATHEM B IEPEXOIHON S3KOHOMUKE
: Me3BY3. c0. Hayd. Tp. / Bonr['TV ; mox pen. I'.C. Mep3nukunoit. — Bonrorpan, 2006. — Beim.
13- C. 273-279.

cmamws 08yX asmopos u3 cOOPHUKA:

Epmonenko, . 1. TIpoGneMsl BHEIpEeHUs] MPUHIUIIOB CTPATETHYECKOTO IJIAHUPOBAHUS
Ha Mpeanpuatusx B coBpemeHHoM ympasienuun / U. U. Epmonenko, P. E. Hlyneman // X
PernonaneHast kKoH(peEpeHIMs MOJIOJBIX HccienoBareneit Boarorpaackoii obmactu, 8-11 HOs06.
2005 r. / Boal'V [u ap.]. — Boarorpaa, 2006. — Beim. 1. DkoHOMHKa U (PUHAHCHI : TE3UCHI JTOKIL.
—C. 218-219.

Ccmamwvs mpéx agmopos u3 cCOOpHUKA:

Kpasnos, M. lO. Couumonoruueckuii acmekT HpoOJIeMbl MOpsAIKAa B COBPEMEHHBIX




MEXIUCIUIUTMHAPHBIX uccnenoBanusx / M. FO Kpasmos, A. B. ConoeéBa, P. B. fmenko //
AKTyanbHble TPOOJIEeMbl UCTOPUHU, TEOPHUH U TEXHOJIOTHH COIUAIBbHON paboThl : ¢O0. Hayd. cT. /
®I'0OY BIIO «HoBouepkacckas roc. menuopart. akaaem.». — HoBouepkacck ; PocroB v / /I.,
2007. — Bpim. 9. — C. 114-118.

cmambs Yyemvlpéx u boaee agmopos u3 cOopHuxa:

Ocobennoctu 3abosieBaHuii U TpaBM y cnoptcMmeHoB / JLM. JlembsnoBa [u ap.] //
3mopoBasi MOJOJIEKL — Oyaymiee cTpaHbl! : MaTep. rop. MEXBY3. Hayd.-mpakT. Koud., T.
Bonarononck, 28 amp. 2011 r. / Bonrogouckuit uactutyt (prmana) FODY. - Boarogonck, 2012.
—C. 83-88.

Cmamuvs 00H020 a8MoOpa U3 HCYPHALA:

Kamxkapos, A. II. IIpo6nemsl cemeitHoro urenus / A. Il. Kamkapos // Bocnuranue
HIKOJIBHUKOB. -2012. - Ne 9. — C. 30-34.

CMamuvs 08yX asmopos u3 HCypHaia:

Huxomnaes, B. A. CymHOCTh TpyJIOBOTO BOCIIUTAHHSI B COBPEMEHHBIX ycloBuUsX / B. A.
Huxkonaes, B. A. lllomun // Ilegaroruka. — 2011. - Ne 6. — C. 51-57.

Cmamvs mpéx asmopos U3 HCYpHaIa:

Pomamxkun, K. . Maremaruka B mpoekrtax Haykoyudenwst / K. U. Pomamkun, I'. H.
ABeprsinoBa, A. C. [Iponun // ConmnansHo-rymMmanuTapubie 3HaHus. — 2012. - Ne 3. — C. 135-144.

cmambus 6oiee mpéx asmopos U3 JHcypHaa:

Kondeccuonansupie 0COOCHHOCTH PENUTHO3HONM Bepbl U TMPEACTAaBICHUH O ee
comnanbHbIx GyHKIUAX / FO. A. I'aBpunos [u np.] / Conmonorudeckuii uccienoanus. — 2005.
- Ne 6. — C. 46-56.

CmMamvs u3 2azemol.

I'onoBaués, B. [loar muaTexoM KpaceH: 0 JoJirax I0 3apIuiaTe pabOTHHKAM OFOKETHOM
cdepst / B. Tomoaués // Tpyn. — 2006. — 3 anp. — C. 2.

LIpumepul onucanus pecypca yoaieHHo20 00cmyna:

OnextponHblii karajgor [TIHTB Poccum [OnekrponHslii pecypc] : 06a3a maHHBIX
COJICPKUT CBEACHHUS O BCeX BUAAx JHUT., nocrynawoueit B pong I'TIHTH Poccun. — DnexTpoH.
naH. (6 daimo, 511 TeIc. 3amwmceit). — M., [2009]. — Pexum gocrtyma
http://www.gpntb.ru/win/search/help/el-cat.html

OO0pa3oBaHue: HCCIEA0BAHO B MUpE = OIM.IU [DIEeKTPOHHBIN pecypc] : MexIyHap. Hayd.
nejl. HWHTepHEeT-KypHal ¢ Oubinorekoii-nunosurapueM / moja mnatpoHaxkem Poc. Axan.
Oo6pazoBanus; ['oc. Hayd. nen. 6-ku uMm. K.JI. Yomuackoro. — M. : OIM.RU, 2001. — Pexum
nocryma : http://www.oim.ru.

JloceB, C. Kopmnoparusubie cuctembl DI : Mexay mpou3BOIACTBOM M TEXHOJIOTHEH
[Dnextponnsiii pecype] / C. Jloce. — 2006. — Pexxum gocrtyma : http://www.imag.ru/ID=622563

Axonosa, K. McTopusi BOSHUKHOBEHHSI U IIPABOBOT'O PETYJIMPOBAHUS TOBAPHBIX 3HAKOB
[OnexTponnslii pecypc] // IlpaBo n ynpasnenue. XXI Bek. — 2008. — Ne 4. — Pexum goctyna:
http://elibrary.ru/item.asp?id=16922586

Ecnu B pabore UTHPYIOTCS HECKOJIBKO CTaTell M3 COOpPHHMKA TPYAOB WM JKypHala,
eAMHUIIAMU OMOIMOrpagUueckoro OMHCAHUS SBISAIOTCS KakJIas W3 OTUX cTaTed, a He BeCh
COOPHHK WM KYypHAI.
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Tembl 10K12/10B (COOOLIEHHUIT) IJI YCTHOTO ONPOCA

. Pa3BuTHE cTangapTU3aluy U MEHEDKEPUATN3ALUN COLUAIBHBIX CEPBUCOB.

. OOBeKTHI UCCIIeI0BaHMsI B COLIUAIBHOM KBATUMETPHH.

. CucreMa NOHATUIN U ONIpEeETICHUI KBaTUMETPUU

. IIpobnema pe3ynbTaTUBHOCTH KOHTPOJIA ¥ YIPABJICHUs Ka4eCTBOM 00pa30BaHusl.

. OneHka KayecTBa COIMANIBHBIX YCIYT B chepe cOnMambHOro 00CIyKHBAHNUS HACETICHHUS.

. IlpuMeHeHne couaibHON KBAJIUTOJIOTUH IIPH aHAJIN3€E PETUTHO3HOM KU3HU O0ILECTBA.

. KauecTBO %u3HU U cUCTEMa COLIMANIBHBIX UHAUKATOB.

9. IlpoGiemMa 060CHOBaHUS a/IeKBaTHBIX METOJIOB OLIEHOYHBIX CPEJICTB.

10. MI3mepeHne kauecTBa KU3HU KUTEINIEH cela.

11. Onenka 3 heKTHBHOCTH IEATEILHOCTH YUPEKICHUN COIMATbLHOMN MOICPKKH HACCIICHHS.
12. IIpobnema 1OCTYIHOCTH COLIMATIBHBIX YCIIYT.

13. YopasieHue Ka4eCTBOM YCIYT B YUPEKIECHUN COTMAIBHOTO oO0cmykuBanus. 14. CtaHaapTsl
MEHE/IP)KMEHTA KaueCTBa COLIMANIbHBIX YCIYT.

15. [locnenoBaTenbHOCTh ICHCTBUI MO OLIEHKE KauecTBa yCIyT.

16. 3amura npaB noTpeduTeNel Kak OCHOBA CTaHJAPTOB Ka4eCTBA.

17. Ceptudukanus, ee posib B HOBBIILIEHUH KayecTBa MPOILYKIIMH U Pa3BUTHE HA MEKAYHAPOI-
HOM, PETUOHAJILHOM U HAaIlUOHAJIbHOM YPOBHSIX.

18. [IpaBoBbIE OCHOBBI CEPTH(PHUKALIHH.

19. Onpenenenrie 00eMOB M (POPM COLUANTBHBIX YCIIYT

20. KauecTBO KyNIbTYypHhI )KU3HU OOIIECTBA.

21.CTpyKTypa KOMIIOHEHTOB KaueCTBa KH3HH.

O 1 O DN W —



Bomnpocel Kk 3k3ameHy
10 JTUCHHUIINHE

«Couna.m,naﬂ KBaJJUMETPUS, OLICHKA Ka4YeCTBa U CTaHAapTU3alUusd CONUAJTBHBIX YCJIYI»
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KadecTBO )H3HU KaK MHOTOACIIEKTHOE MTOHATHE B c(epax KU3HU OOIIECTBA.
Krnaccudukanus THIIOB KauecTBa )KU3HU.

OCHOBHBIC CTAJIMH YIIPABJICHUS KAYECTBOM >KU3HH OOIIECTBA.

KauecTBo %u3HU 001IECTBA.

KadecTBO )H3HU COIMATHHOTO CYOBEKTA.

MeHTaIbHOCTh KaK KaueCTBEHHAS XapaKTEPUCTHUKA COIMATLHOCTH 00IIecTBa
Knaccudukanust morpeOHOCTEH TH0IEH.

KauecTtBo 00pa3zoBaHus OyayIIero 4eioBeyecTBa.

KaudecTBo comnuanbHON cpeibl.

KauecTBo KyIbTYpBI )KH3HU OOIIECTBA.

CtpyKTypa KOMIIOHEHTOB KauecTBa )KU3HHU.

DBOoJIOIHUS 00ECTICUCeHUs Ka4eCcTBa MPOTYKIUH.

KadecTBO Kak 0OBEKT yIpaBIlICHHS.

KoHnenmuu >Ku3HeHHBIX CHIL.

CucTeMbl COIMATBHBIX WHANKATOPOB B OMPEICIICHIH KaueCTBA )KU3HHU OOIIECTRA.
THIoNOTHs COIUATTBHBIX WHIAUKATOPOB.

[Tpo6raeMbl conUanbHOM 3amThl KU374eHHBIX CHIL.

KBanuronorus u | kBff§unerpum



19.
20.
21.
22.
23.
24.
25.
26.
217.

Coumnab bHas kBunut>norusi, nouar! e, ocHoBubie CGOUHLL bI(C acriexkTsl ee pa3BUTOysl.

KBanuMHTpHs KaK HaykL,

" op/\upoBaHue | KBaJIN,ETPUU' B CAMOCTOSTEIBHYIO HAYKY, €€ PAa3BUTHE.

Offfibexéh npeamer u cTHyKTypa KBATMMETPHHU.

Ornea_ka kal lecTBa

MerononosuueckOye SEpunuumne! kanufgerpun

[MpuHIMITE K@ anain kBamumeTpud. [ ok fi0Tenn kauecTra.

nokffforenu kauecTna.
[Tpo6aemh

-uQiagHoit

KBAJIMMECTPUHU



28. M3TozBI KBYECTBA COLU YIBHBIX ycOyln

29. O6vcne<enusPxauecrra cluuanbsHOL 0 00CTy3HBaHHS

30. Cran>apTussins KaK olleHKa$KauecTBa COUAIbHOTO OOCTYKUBAHKS

31. Xapakrepuctuka HarmoHaIbHBIX cTaHnapToB PO (I'OCT P 52495 —T'OCT P 52498).

32. Cucrema KauecTBa yupexaeHus. JJokymeHTaabHOe 0(OPMIICHUE CUCTEMBI KauecTBa.

33. Opranusaius pabOTHI MO BHEAPEHUIO CUCTEMBI Ka4eCTBA B YUPEKICHUU.

34. Metonpl otileHKH 3(PpPEKTUBHOCTH YUPEKICHUH COIMATBHOM 3alUThl HACEICHUSI.

35. Bubl KOHTPOIIS B COIMATIBHON padoTe.

36. «Omnenka 3pheKTHBHOCTH.

37. ®opMbI OLICHOYHBIX UCCIICIOBAHUIA.

38. Tlonstue «couuanbHas dKcriepTu3a». [IpuMepsl TOA0OHBIX UCCIIETOBAHHA.

39. Buusl KOHTPOIS B COIMATIBLHON padoTe.

40. MeTopl IJIAHUPOBAaHUS OIICHKMA KAauyeCTBAa COIHAIBHBIX YCIYT YUYPEXKICHHH COIUATBLHON
3aLIUTHI U COLMAIBHOTO O0CITY)KHUBaHUS HACEIICHUSI.

41. TloHatue «MoOJIlelNb CHCTEMbl MEHEI)KMEHTa KauecTBa». OCHOBHBIE MOJIETH CHCTEMBI
Ka4yecTBa.

42. MeTopl KBaJIUTOJIOTUN U KBAJITUMETPHUU B O0JIACTH OKA3aHUSI COIIMATIbHBIX YCIIYT

IIpakTHyeckoe 3a7aHue Mo AucuuiInHe «ConuaibHasi KBAJTHUMETPHUsA, OLleHKAa KavyecTBa U
CTAHIAPTU3ALMS COIUAIBHBIX YCIYI»

Tecr
1. OCHOBOIIOJIO)KHUKAaMU KBAIUMETPUH KaK HayKH CTalH ...
A) poccuiickue y4yeHsle,
b) ¢pannysckue uccnenonarenu,
B) amepuxaHnckue y4yeHsle,
I') nemernkue ¢punocodsl.
2. Otpacib HayKu, U3ydarolias U peau3yroilas METOIbl KOJIMUYECTBEHHON OIICHKU
Ka4yecTBa MPOJYKIIMH, Ha3bIBACTCH. . .
A) couuanbHOU METPOJIOTHEH,
b) kBanumerpuei,
B) counanbHol nHXEHEpUEH,
I') crangapTuzanuei.
3. Metoz kBanuMeTpuu, 0a3UpyOIIUICs Ha MPOLEIype aHAIN3a MHEHHUS O MPOIYKTE HJI
ycIyre TpYyIIbl CIEHaTuCTOB, IPEANOoIaralfi HCIIOIb30BaHue IIKa (YpOBHEH,
TIOPSI/IKA WM OTHOIICHWIA), Ha3bIBACTCA ...
A) cTaTuCTUYECKUH,
b) sxcnepTHbIi,
B) conmonornueckui,
I') opranonentuaeckuii.
4. Bun kBaIMMETPUH, OCHOBAaHHBII Ha OLIEHKE KA4eCTBa C UCIOJIb30BaHUEM
CTaTUCTHYECKUX OIIEHOK XapaKTEPUCTUK OOHEKTOB OIEHKH, HA3bIBACTCHI. ..
A) BepOATHOCTHO-CTaTUCTHYECKAs,
b) skcneptHas,
B) TakconoMuyeckas,
I') unnexcHas.
5. CounanbHas yciyra, HalpaBJieHHas Ha OPraHU3alKIo JOCyra KIMEeHTOB, OKa3aHUEe UM



COZICUCTBUS B CEMEWHOM BOCIIUTAHHUU JI€TEU U PELICHUH IPYIUX COLUAIBHO-
He1arornyeckux npooieM )KU3HEAeATeIbHOCTH, Ha3bIBACTCH . . .

A) conmanbHO-TIeIarornyecKas,

b) connansHo-nIcCUXONI0THYECKas,

B) conmanbHo-3K0HOMHYECKAs yCITyTa,

I') conmanbHO-OBITOBAS.

6. ConmasibHas yciyra, HarpaBJIeHHAs Ha TTOIJIEpKaHUE B 00eCIIeUeHIE
KHU3HEIEATEIIbHOCTH KJIIMEHTOB B OBITY, HAa3bIBAETCH ...

A) conmanbHO-TIeIarornyecKas,

b) connansHO-TICUXOI0THYECKas,

B) conmanbHo-3K0HOMHYECKAs yCIyTa,

I') conmanbHO-OBITOBAS.

7. Ilpunnun BeIOOpa METO1a OI[EHKHM KayecTBa, O3HAYAIOIINH, YTO JII000H pabOTHHUK,
HE3aBUCHMO OT CBOEro 0a30BOro 00pazoBaHMsl, HOJIYYHB MUHUMAIbHYIO HEOOXOAUMYIO
MOJTrOTOBKY I10 poOsieMaM OIeHKH 3()(hEeKTUBHOCTH JIESTETLHOCTH COIIMAIbHBIX
YUPEKACHUH, MOXKET UCII0JIb30BaTh MIpelaraéMble METOAbI U METOAMKH, CO3/1aBaTh
UX BapUaHThl, HA3bIBACTCH ...

A) NPUHLIKI HAKAMJIMBAEMOM U MCIIOJIb3YeMOI BHYTPUOPIaHU3alMOHHON CTATUCTHKH,
b) npuHLKI AOCTYNTHOCTH JUIsl TOJIb30BATENs,

B) npuHuMn npakTu4eckoi moie3HocTu.

8. IloaBu HOpMATUBHOIO U3/IaHUS, HOPMATUBHO-TEXHUYECKUI TOKYMEHT,
yCTaHaBJIMBAIOUINM TpeOOBaHUS K TpyIIaM OJJHOPOJHON MPOIyKIMHU (B HEOOXOJMMBIX
CIIy4asiX ¥ K KOHKPETHOM NPOAYKLUN), IpaBuiIa ee pa3padOTKH, IPOU3BOJICTBA U
IPUMEHEHHUs, a TaKke TpeOOBaHUS K MHBIM 00BEKTaM CTaH/IapTU3aLUH, HA3bIBAETCH. ..
A) 3aKoH,

b) mpukas,

B) crannapr,

I') uaCTpYKIIUS.

1. CooTBeTcTBHE HCATILHOTO 00pa3a yCIyTH, yIOBIETBOPSIOIIETO BCE CTOPOHBL, U
pPEAIBHOTO BOILIOLIEHUS 3TON YCIYT'H, Ha3bIBAETCH ...

A) Ka4yecTBO TOBapa,

b) crannapt kauectsa,

B) kauectBoO ycnyru,

I') connanbHast Hopma.

MeTtonnyeckue MaTepralibl, ONpeaeIsIoIie MPOoLeAypbl OLIEHUBAHUS 3HAHUM
OO0pa31pl pelieHns TUMOBBIX 3a1aHui. [IpaBuIbHBIN OTBET NOJUEPKHYT U BbIJIEJIEH
YKUPHBIM IIPUPTOM.

9. OdgopmieHne KBaTUMETPUN KaK HayqHOH 00JacT MpOU30LIIO B ...

A) 20-x rr. XX Beka,

Bb) 60-70 —x rr. XX Beka,

B) B nauane XXI Beka,

I') B konie XIX Beka.

10. B cTpyKTypy KBAIMMETPUH KaK HAyKH HE BXOJIUT. ..

A) obmrast KBaIUMETpHS,

b) npenmeTHas kBanuMmeTpus,

B) metponorus,

') cnenuanpHas KBaTuMETpUs

11- O6nacTh connanbHBIX HAYK 00 U3MEPEHUU U KOJMUECTBEHHOM OlIEHKE KaueCTBa pa3IMyHbIX
COLIMATIbHBIX OOBEKTOB U CyOBEKTOB, MPOLIECCOB M COCTOSHUM, O METO/I0JIOTMH U METOTUKE
OLIEHKH (PPEKTUBHOCTU TEOPETUUECKUX MTOIX0JI0B U MPAKTHKHU COIMAIBHOI paboThHI BO BCEX ee
MPOSIBJICHUSX Ha3bIBAETCH. ..

A) conmanbHas KBaTMMETPHUS,



b) xBanumMeTpus cormanbHoi paboThl,

B) counonornueckas KBaJiuMeTpus,

' )cnenmuduyueckas: KBaTUMETPUSI.

- Meroa KBaIMMETPHUH, OCHOBAHHBIM Ha aHAJIM3€ BOCIPUITHS IPOIYKIIUH OPraHaMU YyBCTB
0e3 MPUMEHEHHs] TEXHUYECKUX U3MEPUTEIBHBIX CPECTB, HA3bIBACTCH. . .

A) CTaTUCTUYECKUH,

b) sxcniepTHbIi,

B) commonorunueckui,

I') opranonentuyeckuii.

12+ Bua kBalUMETpHH, I7Ie U3MEPEHHE U OIICHUBaHKHE KaueCTBAa 00BEKTOB U MIPOLIECCOB BO
BpeMEHH (OLIEHKH JMHAMUKHN) OCYIIECTBIISETCS C IOMOIIBIO HHAEKCOB, HA3bIBACTCA ...

A) BEpOSITHOCTHO-CTaTUCTHYECKAs,

b) sxcnieptHas,

B) Takconomuueckas,

I') unnexcuast.

13. CoumanpHas yciyra, NpeIocTaBisieMas KIMEHTaM C LEeJIbI0 MOAIEPKaTh U YIYUIIUTh UX
YKU3HEHHBIM YPOBEHb IIyTEM OKa3aHUsl MaTepPHAIbHOM MOMOIIH, KOHCYIbTHPOBAHHUS, COACHCTBUS
B TPYAOYCTPOMCTBE, B PEIICHUU JAPYTUX COIHATBHO-9KOHOMHYECKHUX MPoOiieM
KHU3HEIEATSILHOCTH,

HA3bIBACTCH. ..

A) couuanbHO-TIeAarornyeckas,

b) counanpHO-TICUXOIOTHYECKas,

B) conmansHo-3KOHOMHYECKAs yCITyTa,

I') conmanbHO-OBITOBAS.

14. CounanpHas yciiyra, HalpaBJIeHHAst HA COACHCTBUE KIIMEHTAaM B YIIYUYIICHUU UX
MICUXOJIOTHYECKOT0 COCTOSIHUS, BOCCTAHOBIIEHUU CIIOCOOHOCTH K aJlaliTalliH B CPeJie
KHU3HEICATEIIbHOCTH, Ha3bIBACTCHI. ..

A) conManbHO-TIeJarorunyeckas,

b) conmanpHO-TICHXOJIOTHYECKAs,

B) conmanbHO-3KOHOMUYECKAs yCIayra,

I') counanbHO-OBITOBAS.

[Ikana onieHnBaHu (3a IPaBUIbHBIA OTBET JaeTcs 1 6amn)
«2» — 60% u menee «3» — 61-80% «4» — 81-90% «5» —91-100%



MeToanyeckue peKOMeHIAlHUU 10 MOAT0TOBKE K NPAKTHYECKUM 3aHATHAM
Mo JUCIHMILINHE
«CouuanbHasi KBAJUMETPHsL, OLEHKA KAYeCTBA M CTAHIAPTU3AIUA COLUATBHBIX YCIYI»

3anamue 1. Hayuonanwvnoie u 20cyoapcmeentsle CMaHoapmaol COYUAIbHO20 00CIYHCUBAHUA
[1nan 1 OCHOBHOE cofiepKaHHe 3aHITHS:

Cranpapruzanus. [Tonxoasl kK onpeneneHnto MoHATHS

2. OmpeneneHue TOHATUSA «colManbHass yciayray. OTIMYUTENbHBIE MPHU3HAKK COIMAIBHOM
YCIYTH

[Tpo6rieMbl cTaHIAPTU3AIMK CUCTEMBI COLIUATBLHOTO 00CTYKUBAHUS HAaCEICHUS

4. ®epaepanbHble 3aKOHBI W TIOA3aKOHHBIE aKThl, PETIAMEHTUPYIOIINUE, TPEIOCTaBICHUE
HACENIEHUIO COIMANIBHBIX YCIYT

Crannaptsl cyobekToB Poccutickoit @enepannu (Ha npumepe PoctoBckoit o6macth)

6. Ilemu u 3amaumM cTaHIAPTU3AIMH COIIMATBHBIX YCITYT.

=

w

o

TeMmsl qokIa10B, cooOmenuii: Ne 1-7
TectupoBanue: Ne 1-5

3anamue 2. Oyenka KaK UHCMPYMEHN YRPAGIEHUA KAYECHEOM 8 COUUANbHOU padome
IImaH 1 OCHOBHOE COJIEpKAHUE 3AHITH:
1. Ilonarue morpeOHOCTH. OIeHKa TOTPEOHOCTEN KIIMEHTOB COLMATbHON pabOTHI.
2. Onenka npoekToB 1 nporpaMmM. OneHKa AesITeIbHOCTH OpraHU3aliil U IPOEKTOB, KOTOPBIE
HaIleJIEHbI Ha pa0oTy C pa3uYHBIMUTPYIIIIAMU KJIMEHTOB, MTOJIb30BaTENeH.
3. «Ouenka 3¢ pexkTUBHOCTH».DOPMBI OLIEHOYHBIX UCCIIEOBAHUI.
4. Tlonsatue «coumaabHas KcnepTu3ay. [I[puMepsl Mo J00HBIXUCCIIETIOBAHNM.
5. T'ennepHblil mOAX0A. DTanbl BHEAPEHUAITOTO MPUHLIUIIA B IPOLIECC MOJTOTOBKH U MPUHATHS
peLIeHU.
6. Coznep:kaHue 3TanoB T'eHJEPHON IKCIEPTH3BI IIPOCKTOB.



Temnl nokianoB, coodmienuii: Ne 8-15
TectupoBanue: Ne 6-11

3anamue 3. Keanumempuueckasn oueHka Kavecmaea

IInan u ocHOBHOE COACPIKAHNUE 3aHATHA:

1. AITOpUTM KBAIMMETPUUYECKON OIICHKH.

2.KBaJ'II/IM€TpI/I‘leCKI/Ie IIKaJIbI: IOpAaAKa, HHTCPBAJIOB, OTHOIIICHUH.

3.IIpaBuia 1 mOpsIOK pa3padOTKH METOIUKH OI[CHUBAHHUS.

4.006paboTKa IKCIIEPUMEHTAIBHBIX JTaHHBIX.

5.9Tanousl KayecTsna.

6.MeTobl pacueTa OL[EHOK KauecTBa.

Tems! nokmamoB, coodmennii: Ne 16-21
TectupoBanue: Ne 12-14

Cnucok pekoMeHayeMoil JTuTepaTypbl

6. YHEBHO-METO/MYECKOE 1 HTHO®OPMAIIMOHHOE OBECIIEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenyemas qutepatypa

6.1.1. OcHoBHas JUTEpaTypa

ABTOpHI,

3arnaBue

W3naTenbcTBO, rOI

J1.1

Kpgicora, E. B

CoupanpHasi KBAITMMETPHSI, OLICHKA KauecTBa 1
CTaHJApTH3ALUs COIMAIBHBIX YCIYT: y4eOHOe mocodue

:https://biblioclub.ru/index.php?page=book&id=477386

TToBomxckuit
rOCyAapCTBEHHBIH
TEXHOJIOTMYECKUI
yHuBepcurert, 2017

J1.2

Pomamnsrues, U. C.

COHI/IaHI)HaSI KBAJIUMETPUS, OIICHKA Ka4€CTBA U
CTaHJapTU3aus COIMAIbHBIX YCIIYT: yqe6H1/11< IS
OakaaBpoB
https://znanium.com/catalog/product/1091802

H3natenscko- Topropas
kopnopanus «Jlamxos u K,
2020

6.1.2. lonoHUTEIbHAS TUTEPATypa

ABTODEI, 3arnaBue W3natenbcTBO, TOX
JI2.1 |Jlyromas, O. M. [IpoexkTupoBanue u NporHO3UpoOBaHHe MakeTa counanbHbix  (CeBepo- KaBkasckuit
YCIYT: IPAaKTUKYM (benepanbHBI YHUBEPCHUTET,
https://www.iprbookshop.ru/92585.html 2018
JI2.2 |Manogees, U. B. Co1manbHbIe YCIYTH B CUCTEME COLMATIbHOTO 00cmyxuBanus |«Jlamkos u K°», 2020

HaCCJICHHUA . MOHOFpa(bI/ISI
https://znanium.com/catalog/product/1093017

J12.3

. E. . XonocToBoii,
E. U. Komapoga, O.
I'. IIpoxopoBoii.

YnpasneHue B connaabHOM padboTe: yueOHUK

https://biblioclub.ru/index.php?page=book&id=621696

Jamkos u K°, 2021







